NHOOPMALIUA IJI51 KIMEHTOB

npeaocTaBJsieMasi B COOTBETCTBHM ¢ Ba30BBIM CTaHAAPTOM 3alIUTHI MPAB U HHTEPECOB
(pu3HYeCKNX U IPUIHYECKUX JUII — MOJTydaTeseil (JPMHAHCOBBIX YCJIYT, OKa3bIBAEMbIX WICHAMU
caMoperyJaupyeMbIX opranu3aumii B cepe GUHAHCOBOT0 phIHKA, 00beTUHAIOLIHUX
MHKpPO(HUHAHCOBBIE OPraHU3alNN, YTBep:KaeHHbIM bankom Poccun 22.06.2017 rona

1. CBenennsi 0 MUKPO(UHAHCOBOIi OpraHu3anuu

[Tomnoe nHanmeHoBanne: OOMIECTBO C OTpaHUYEHHOW OTBETCTBEHHOCTHIO MUKpPOKpEIWTHAs KOMIAHUS
«Mukpo3zaitm».

Coxkpamennoe HaumeHoBaane: OO0 MKK «Mukpo3zaitm.

IOpunuueckuii agpec: 350089, Kpacnongapckuit kpaii, r. Kpacunonap, np-t Uekucros, 1.25, kopm.3.

Hentpansubrit oduc: 350049, r. Kpacuoaap, yi. Kocmonasta INarapuna, 112 (6 atax).

[omuerii epeders ohrcoB (060COOIEHHBIX MTOAPA3IEIIEHU) ¢ YKa3aHHEM PeXuMa paOOTHI KaXKIOTO U3 HUX
TIpeIcTaBIseTCs B pa3aene 8 Hacrosmei Madopmarim, a Takxke B pa3iene «Tie MoIyduTh» Ha OQHUIINATEHOM CaiTe
000 MKK «Mukpo3zaitm».

OdunuanbHelii CalT B HHPOPMAITHOHHO-TEIEKOMMYHHUKAIIMOHHON ceTh «HTepHeT»: WWW.microzaiml.ru

KonTakthbiii Tenedon: 8-800-77-000-85

Anpec snekTporHO# mouThl (e-mail): mfo2010@mail.ru

Wudopmarnius 0 BHECEHUH CBEICHUN B PeeCTp MUKPO(UHAHCOBBIX OPTaHU3aIIN:

OO0 MKK «Mukpo3zaiim» 3aperucTpupoBaHo B [ 0CyIapCTBEHHOM peecTpe MHUKPO(QHUHAHCOBBIX
opranmzanuii 08 uronst 2011 rona, 3a Homepom 2110323000091.

Hupopmarius o wieHCTBE B camoperyiupyemoii opranusaiuu (CPO):

000 MKK «Muxkpozaitm»  sBugercs uwieHoM  Camoperynupyemoit  opranmzanuu  Coroza
«MukpodunancoBeiii  AnbsiHc  «MHCTUTYTBI  pasBuTHs  Majoro M cpegHero  OmsHeca»  (Coro3
«MUKPO®HMHAHCOBBIN AJIbSIHC») . Mockaa.

HNudopmarnust 00 UCTIONB3yeMOM TOBApPHOM 3HAKE:

ToBapHslii 3HaK (3HaK 00cTy)uBaHus) 3apeructpuposan 3a OO0 MKK «Mukpo3zaiim» B 'ocynapcTBeHHOM
peecTpe TOBapHBIX 3HAKOB U 3HAKOB o0cyxuBanus 18 mast 2015 roga (CeuaerenpctBo Ne 542450).

2. Uudopmanus 00 oxka3biBaeMbIX GHHAHCOBBIX yCJayrax

000 MKK «MukpozaiiM» OKa3blBae€T yCIyrd IO BbIJAa4€ MHUKPO3ailMOB B TOPSJKE M Ha YCIOBHSX,
npenycMoTpeHHbIx llpaBunamu npegocraBiennss MUKpo3aiiMoB U MHpopmanuei 00 ycloBHUAX MpeaoCTaBICHHUS,
WCTIOJIb30BaHMS M BO3BpaTa MUKpO3aiMa.

Wnble ¢uHaHCOBBIE WM AOTOJHUTENbHBIE YCIYTH, B TOM YHCJIE OKasbiBaeMmble 3a ruaty, OO0 MKK
«MHUKpO3aiiM» He IPe10CTaBISIOTCS.

000 MKK «Mmukpo3aiim» He IpUBIIEKaeT JEHEKHBIE CPEICTBA OT (PU3UUECKHX JIHII (B T.4. HHIUBHIYATbHBIX
MIpeANPUHAMATENEH ), HE SBISIOMNXCS YIpEAUTESIMH (YYaCTHUKAMH, aKIIHOHEPAMH).

3. Undopmanusi o nopsiike pa3bsiCHEHUsI YCIOBUH JTOrOBOPOB M WHBIX TOKYMEHTOB B OTHOIIEHHH
OKa3aHWs yCJYIH N0 Bbla4ye MUKPO3aiiMOB

[Monyuatens ¢uHaHcoBOM ycayru (mamee - KimeHT), B TOM 4uclie NMOTeHHHMAIbHBIA KimeHT, Moxer
o0paTuThes B MoOoH oduc 1o BbIade MUKpo3aiMoB miH B Llentpanbheiii opuc OO0 MKK «Mukpozaitm» s
MOJTyYEHUs] PA3bSICHEHUH YCIIOBUM JTOrOBOPOB M MHBIX JTOKYMEHTOB B OTHOIIEHWHM OKa3aHUS YCIYTH IO BblAAue
MUKpo3aiiMoB. [lpu aTom cienmanuct pasbsicHieT KineHTy yCIoBHs U MOPAIOK MPETOCTABICHUS, HCIIOIB30BAHUS
W BO3BpaTa MHUKpo3aiiMa, conepxanne OOMmUX ycJIOBHil JOrOBOpa MUKpO3aliMa, MHBIX JOKYMEHTOB, 3HAKOMHUT C
MepevHEM TOKYMEHTOB, HEOOXOAUMBIX ISl TOJTYHYeHHS MUKpO3aiMa.

OTBETCTBEHHBIMH 32 MPEIOCTABICHIE COOTBETCTBYIOIINX PAa3bICHEHUH SBISIOTCS BCE COTPYTHUKH O(PHCOB
10 BbIJJaU€ MUKPO3aiMOB.


http://www.microzaim1.ru/
mailto:mfo2010@mail.ru

4. Nudopmanms o puckax, CBI3aHHBIX € 3aKJI0YeHUeM U ucnojnenneM Kinenrom ycjioBuii 10oropopa
MHKpO3aiiMa, i BO3MOKHBIX HETaTUBHBIX (PMHAHCOBBIX NOC/IEICTBUAX NPH BbIiaue MUKpoO3aiiMa

B cnyuae 3akmroueHus 1oroBopa Mukposaiima, y KiuenTa umeeTcs puck BO3MOXKHOTO YBEIMUYEHUS CYMMBI
pacxonoB KnmeHTa, Mo cpaBHEHHMIO C OXXMIAEMOM CyMMOH pacxoll0B, IPH HECBOEBPEMEHHOM HCIIOJIHEHHH UM
00513aTEeNBCTB [0 JOTOBOPY MUKpO3aiiMa 1 o mpuMeHseMoi k Kimenty neycrolike (mtpade, neHu) 3a HapyluieHue
00513aTeNBCTB 10 JOIOBOPY MHMKpo3aiiMa. Pazmep HeycTOWKM M HOPSIOK €€ HA4MCJICHUs YCTaHaBIMBAETCS B
WHAWBUAYaITBHBIX YCIOBHSX 3aKII0YaEMOT0 I0TOBOPA.

Hns mpunstus KimeHtoMm pemeHus o 1enecoo0pa3HOCTH 3aKiIIOUueHHs] JOTrOoBOpa MHUKpo3aiimMa Ha
npemiaraemeix OO0 MKK «Mukposzaiim» ycnoBusix, KiimeHty Heo0X0AMMO BHUMATENIFHO MPOAHAIM3UPOBATDH
cBoe (prHAHCOBOE MOJIOKEHUE, YIUTHIBAS, B TOM YHUCIE, CIEIYIONIIe (PaKTOPhL:

1) copa3zmepHOCTh 10AroBOM Harpy3ku KimeHTa ¢ TeKynmM (UHAHCOBBIM TTOJI0KEHUEM;

2) mpearnosaraeMpie CPOKM U CyMMbI OCTYIUICHHUSI ICHEKHBIX CPEICTB ISl HCHONHEeHHsT KilneHToM CBOMX
00513aTENBCTB MO JOTOBOPY MHKpo3aliMa (NMepUOJMYHOCTD BHIMJIATH 3apaOOTHOW IIATHI, MOJYYEHHUS HHBIX
JIOXOJIOB);

3) BEpOSATHOCTh HACTYILICHUS OOCTOSATEIBLCTB HEMIPEOAOIMMON CHIIBI M MHBIX 00CTOSTEIBCTB, KOTOPHIE MOTYT
MPUBECTH K HEBO3MOKHOCTH UCIIOJIHEHHS CBOUX 00S3aTENBCTB MO JAOTOBOPY MHUKpO3aiiMa (B TOM 4HcIe, TOTeps
paboThl, 3amepikka MOTy4eHHs! 3apabOTHOW TUIATBl M WHBIX BUAOB JIOXOJOB MO HE 3aBHcAmMM oT KimeHTa
MPUYMHAM, COCTOSIHHE 370poBbsi KimeHra, KOTOpoe CHOCOOHO HEraTMBHO IMOBIUSATH Ha TPYLOYCTPOHCTBO H,
COOTBETCTBEHHO, MOITY4YEHHUE JOXO0/IA).

Csenenusi, npenoctasieHHble KireHToM B aHKeTe (3asBJICHHUN) Ha MOJIydeHHEe MUKpo3aiiMa /10 3aKII0YeHUs
JIOTOBOpa MHKpoO3aiiMa, MOTYT OKa3aThb BIUSHHE Ha HWHIMBUIYalbHBIE YCIOBHS 3aKJII0YaeMOIo JOTOBOpa
MUKpoO3aiimMa. Y KJIMEHTA 3alpalliBaeTCs CAEAYIOIINE CBEICHUS:

1) o pa3mepe 3apabOTHOM ILTATHI, HAJTMYUH MHBIX HICTOYHHKOB JIOXO/a M JICHSXKHBIX 00s13aTenbcTBax Kinenra
(pu paccMOTpPEHUH aHKETHI (3asBICHMs) HA TMOJIyYeHHEe MHUKpo3aiimMa Ha cymwmy, mpeBbimaromyo 3 000 (Tpu
THICSYH) pyOIeit);

2) o dakTe MPOM3BOACTBA MO JAEAY O OAHKPOTCTBE (DHU3UUECKOTO JIHIA, B KOTOPBIX KIIHMEHT BBICTyIaeT
oTBeTunKOM, Ha jaary nojgaun B OO0 MKK «Mukpo3zaiim» aHKeTHI (3asBJICHHUS) HA TIOTyUYeHHEe MUKpO3aiiMa U B
TeueHue 5 (IATH) JIeT 10 JaThl MMOAAYH TAKOW aHKETHI (3asIBICHHS).

5. Madopmarnus o npaBax KnnenTa npu BO3HUKHOBEHHH NPOCPOUECHHON 3aJJ0JKEHHOCTH M OCYILECTBICHUN
MPOLEIYPHl B3bICKaHUS IPOCPOUYCHHON 3a/10JDKEHHOCTH

KnueHnTt nMeeT npaBo MOMyduTh WHPOPMAIUIO O (PaKTe BOZHUKHOBEHHS MPOCPOUYCHHON 3aJ0JKEHHOCTH C
WCTIOJIb30BaHUEM JIIOOBIX JIOCTYIHBIX CIIOCOOOB CBSI3H, COTJIACOBAHHBIX ¢ KIIMEHTOM B J0roBOpe MUKpo3aiiMa, B
TOM YHCJIE€ DJIEKTPOHHBIX KaHAIOB CBS3HM, WM HHBIM CIIOCOOOM, TPEIyCMOTPEHHBIM 3aKOHOJIATEIHCTBOM
Poccutickoit ®denepauuu.

KnurenTt numeer npaBo noiyduTs HHGOPMALHIO 110 I0r0BOPY MHUKpO3aiiMa o (hakTe, CpoKe, CyMMax, COCTaBe
W TOCJIEACTBUSAX HEHUCIIONHEHHUS O00s3aTelbCTB IO BO3BpPaTy NPOCPOUYEHHON 3aJ0JDKEHHOCTH, B IOPSIKE,
OTIPEJEIICHHOM JJOTOBOPOM.

[IpaBa KnmeHta, y KOTOpOro BO3HHKJA IPOCPOYECHHAs 3aJl0JDKEHHOCTH (JOJKHHKA) B TMOJHOM Mepe
ycranoBneHbl DenepanbHbiM 3akoHOM PO «O 3amuTe mpaB W 3aKOHHBIX HHTEPECOB (DU3WYECKUX JIHI[ MPU
OCYILECTBICHUN JAEATEIILHOCTH II0 BO3BpaTy NPOCPOUYEHHOW 3aJOJDKEHHOCTH M O BHECEHHM HW3MEHEHUH B
®denepanbHblii 3ak0H «O MUKPO(GUHAHCOBOHW AEATEIBHOCTH M MUKPO(UHAHCOBBIX opranmsanusax» Ne 230-D3
(manee -230-®3), ot 03.07.2016 .

B yactHOCTH,

- JlomxHuK BrpaBe B 110001 MOMEHT OTKa3aThCsl OT UCIIOJIHEHHS COTJIAILIEHHS O CIIoco0ax B3aMMOEHCTBYS,
W COTJIacusi Ha OCYIIIECTBIICHNE HANIPABICHHOI'O Ha BO3BPAT €r0 MPOCPOUYCHHOHN 32/I0JKEHHOCTH B3aUMOJICHCTBHS C
TPETBUM JIMIIOM, COOOIIMB 00 3TOM KpeAWTOpY M (WiIM) JHUIy, ACHCTBYIOIIEMY OT €r0 MMEHU U (M) B €ro
WHTEpecax, MyTeM HaNpaBJICHUS COOTBETCTBYIONIETO YBEJOMJICHHUS Yepe3 HOTaphyca WM 10 T04YTe 3aKa3HBbIM
MUCHMOM C YBEJIOMIICHHEM O BPYYCHWH WJIH IyTeM BPYYCHHs IOJ[ paclucKy. B ciydae moiryueHHs Takoro
YBEJOMJICHUSI KpEAWTOp WM (WMJIM) JIMIO, ACHCTBYIOIIee OT ero MMEeHM M (WIIM) B €ro WHTepecax, He BIIpaBe
OCYILLIECTBJIATh HAINPABJICHHOE HAa BO3BpaT IPOCPOUYEHHON 3al0JDKEHHOCTH B3aUMOJAEHCTBUE C JOJDKHUKOM
croco0aMu, MpeTyCMOTPEHHBIMU COTJIAIICHHEM;

- JIOJDKHUK BIpaBe HampaBUTh KpeAMTOpY M (MIIM) JNHIy, NEHCTBYIOIIEMY OT €ro MMEHH U (WIIM) B €ro
HHTEepecax, 3asBJICHHUE, Kacaroleecsl B3aMMOACHCTBUS ¢ JOUKHUKOM B MOPSAZIKE, yCTaHOBIeHHOM 8 cratbeit 230-



®3;

- cTaThell 7 BBIICYKa3aHHOTO 3aKOHA IPELyCMOTPEHBI OTPaHUYCHUS HEMOCPEICTBEHHOTO B3aUMOICHCTBUS
C JOKHUKOM, BKIIOYAIOUIME 3alpeT Ha  HalpaBIEHHOE Ha BO3BPAT MPOCPOUYCHHON 3a10JKEHHOCTH
B3aMMOJICHCTBHUE C JOKHIUKOM TOCPEACTBOM JIMYHBIX BCTPEY U Tele()OHHBIX IIEPETOBOPOB:

1) co aHs npu3HAHUS 00OCHOBAHHBIM 3asIBJICHHUS O TPH3HAHUU TPAXKIaHWHA OAHKPOTOM M BBEICHHUS
PECTPYKTYPH3AIINH €T0 JOJITOB HITH MPU3HAHUS TOJDKHUKA OaHKPOTOM;

2) C JOIDKHUKOM C MOMEHTA TOJIyYCHHUs JOKYMEHTOB, MTOJTBEPKIAIONIMX HATMYHE OCHOBAHUH,
CBHUIETEIBCTBYIOIIUX, YTO OH:

a) SIBIISIETCS JIUIOM, JINIIIEHHBIM J1eeCIIOCOOHOCTH, OTPaHUYECHHBIM B JIE€CIIOCOOHOCTH, B TOM YHCIIE TIO
OCHOBaHUSM, TIpeycMOTpeHHbIM TyHKTOM 1 cTathu 30 ['paxmanckoro koaekca Poccuiickoit denepanum;

0) HaXOWTCS HA U3JICUYEHNH B CTAIIMOHAPHOM JIEYeOHOM YIPEKICHHU,

B) SIBJISIETCS WHBAIHMOM IIEPBOU TPYIIIIHI;

T') SIBIISICTCS] HECOBEPIICHHOJICTHUM JIMIIOM (KPOME SMAHCHITHPOBAHHOTO).

- He nonyckaercst HenocpeacTBEHHOE B3aUMOACHCTBHE C AOIKHUKOM:

1) B paGouwne aHU B miepuo ¢ 22 10 8 4acoB U B BBIXOJIHBIC U HEPaOOUMe Mpa3THUYHBIC JHU B repuox ¢ 20
70 9 4acoB MO MECTHOMY BPEMEHH 0 MECTY JKUTENbCTBA MM MPEObIBAHUS JOIDKHHIKA, M3BECTHBIM KPEITUTOPY U
(wnu) Uiy, IEHCTBYIOIIEMY OT €ro UMEHH U (HMJIKM) B €r0 UHTEpecax;

2) MOCPEICTBOM JIMYHBIX BCTPEY OoJiee OJJHOTO pa3a B HEJEIIIO;

3) mocpeacTBOM Teae()OHHBIX IEPErOBOPOB:

a) boJiee OJTHOTO pas3a B CYTKH;

0) OoJsiee IBYX pa3 B HEACIIO;

B) OoJiee BOCBMH pa3 B MecsIl.

JlaHHOE orpaHnveHue IEHCTBYET, B ClIydae, €CIHM B COTIAIICHHUIX U COTJIACUIX CTOPOHBI HE YCTAaHOBUIN HHON
MOPSIIOK (MHYIO 9aCTOTY) HEMOCPECTBEHHOTO B3aUMOICHCTBUSL.

KnuenT 00s13aH npegocTaBUTh MHOOPMALIMIO O TPUYWHAX BO3HUKHOBEHHS IPOCPOUCHHON 3a/10J’KEHHOCTH.

KimenT (ero mpaBomnpeeMHHK, IPECTABUTENb, IIPU MTOJITBEPKICHHNA CBOMX TIOJTHOMOYHI B COOTBETCTBHUH C
JEHCTBYIONIMM 3aKOHOAATeNbCTBOM) BrpaBe obOpatutbes B OO0 MKK «Mukposzaiim» ¢ 3asBIeHHEM O
PECTPYKTYpH3AINH 3aI0JKEHHOCTH B CIEIYIOIINX CIy4asX, HACTYMHBIIUX TMOCIE MONy4eHnuss KiImeHToM cyMMbl

MHKpO3aiima:

1) cmepth Kirenra,

2) HECUACTHBIA Ciydai, MOBJIEKIIMH NPUYMHEHHE THKKOTO Bpena 340poBbio KimeHta mmm ero
OJM3KUX POACTBEHHUKOB,

3) npucBoenue Knnenty unBanuHoct 1-2 rpyIimnsl nocse 3aKiI0ueHns J0roBopa MUKpO3aima;

4) Tspxenoe 3aboneBanne Knnenra, misimeecs He MeHee 21 (gBaguaTy 0JHOTO) KaleHAAPHOTO THS CO
CPOKOM peabuiuranuu cBbiie 14 (YeTplpHaIIaTH) KaJeHJapHbBIX THEH;

5) BBIHECEHHE CYAOM peleHus o mnpu3Hanuu KimeHta HeneecriocOOHBIM HMIIM OTPaHUYEHHBIM B
neecrocoOHOCTH;

6) eIMHOBpeMeHHast yTpara umymiectBa Ha cymmy cBbime 500 000 (mstucor Thicsy) pyOneit
Knuentowm;

7) noreps pabOTHl WIM WHOTO UCTOYHMKA Hoxona KiIMeHTOM B TeueHHe cpoka AEHCTBHS JOrOBOpa

MHKpO3aiiMa ¢ MOCIIEeIYIONIeH HEBO3MOKHOCTRIO TPYIOYCTPOMCTBA B TeueHHE 3 (TpeX) MecsIeB U Oojiee B Cirydae,
eciu KimmeHT MMeeT HeCOBEPIIIEHHOJETHUX JeTei 0o ceMbs KimeHTa B COOTBETCTBHHU C 3aKOHOAATEIHCTBOM
Poccutickoit ®denepanni OTHOCUTCS K KATETOPUU HETOJIHBIX;

8) oOpetenue KiimeHToM cTatyca eTUHCTBEHHOIO KOPMIJIBLIA B CEMbE;
9) npu3biB Knuenra B Boopy»xkeHnHsble cuibl Poccniickoit @enepanny;
10) BCTYNJIEHHE B 3aKOHHYIO CHJIy IPUroBOpa cyna B oTHomeHun KimeHTa, ycTaHaBIMBAroOIIEro

HaKa3aHHE B BUJE JIMIIECHUS CBOOOIBI;

11) npousolemee He mo Bosie KimeHnra cymecTBeHHOe yXyauieHne (HHAHCOBOTO IOJIOKEHHS, He
CBSI3aHHOE C YKa3aHHBIMH BBILIE CTy4asMH, OJJHAKO CIIOCOOHOE CYIIECTBEHHO MOBIHATH Ha pazMmep noxoaa Kinuenrta
" (WIH) €ro CIOCOOHOCTh UCIIOJTHATH 0053aTeIhCTBA 10 IOTOBOPY MUKpO3aiima.

IIpu npenocrasiaernn B8 OO0 MKK «Muxpo3zaiim» 3as8BI€HHUS O PECTPYKTYpU3aLUH, K TAKOMY 3asBJICHUIO
HEOOXOIUMO MPWIOKUTh JOKYMEHTHI, BBIJAHHBIE T'OCYJapCTBEHHBIMH OpraHaMH WM YHOJIHOMOYEHHBIMH
OpraHu3alUsiIMU, KOTOPbIE IOATBEPKAAIOT YKa3aHHbIE BBILIE CIyYaH.

Ecnm 3asBiieHMe O pecTpyKTypH3amuu OBIJIO HaIpaBieHO 0e3 ykazaHHBIX aokymeHToB 1 OOO MKK
«Mukpo3aiiM» He HPUHATO PELIEHHE O PACCMOTPEHMHU 3asBICHUS O PECTPYKTypuU3aluu Oe3 IpeAcTaBICHHs
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nokymeHToB, Kimnent 06s13an o 3anpocy OO0 MKK «Mukpo3aiiM» Ipe0CTaBUTh HEAOCTAIOIINE JOKYMEHTHI.

1o utoram paccmotpenus 3asBienns Knuenra o pectpykrypuszanun OOO MKK «Mukpo3aiiM» npuHAMaeT
pelIeHre O PecTPYKTYpPH3aLUHU 3aJ0DKEHHOCTH 1O JOrOBOPY MHKpo3aiiMa Ju00 00 O0TKa3e B yIOBIECTBOPEHUH
3asIBJIEHUS U HarpasisieT KIHeHTy OTBeT ¢ yka3aHHEM CBOETO PEIIESHUS 110 3asiBICHUIO O PECTPYKTYpHU3aLlUH.

B cnyqae npunarus OOO MKK «Mukpo3alim» perieHns o pecTpyKTypHU3aLuH 33J0JDKEHHOCTH 110 IOTOBOPY
MuKkpo3saiima, B orBete Kimenty OOO MKK «Mukposzaiim» mpemiaraer KueHTy 3aKIF09UTh COOTBETCTBYIOIIEE
cornamenue Mexay OOO MKK «Mukpo3zaiim» 1 KIieHTOM B COOTBETCTBUM € JCHCTBYIOIIUM 3aKOHOJATEIBCTBOM
Poccuiickoit ®enepannu.

6. Undopmanus o cniocodax u aapecax 1Jisi HanpapjiaeHus oopamennii Knuenramu

KimenTst MmoryT oO6paTutbes ¢ ycTHBIME oOpammenusmu B LleaTpansasrit oprc OO0 MKK «Mwukpozaiim.

Anpeca g HarpaBiieHuUs (TpeacTaBiIeHIs ) TUChbMEHHBIX obpamenuii Kimnentamu B OO0 MKK
«Mukpo3zaitm»:

- oucel 1o BeIIavye MUKpo3aiiMoB (000coOIeHHbIe oApasaenenus) uin Llearpansubiii opuc OO0
MKK «Mukpo3aim»;

- MIOYTOBBIM OTHpAaBICHHEM Ha ropuaudeckuid anpec: 350089, KpacHomapckuil kpail, r. Kpacnogap, np-t
Yekwucros, 1.25, kopn.3. e-mail: mfo2010@mail.ru;

- IOYTOBBIM oTmpaBieHueM B Llentpanbubiii opuc: 350049, r. Kpacuonap, yn. Kocmonasra ["arapuna, 112
(6 atax);

- UHBIM cI0cO00M, MTPeTyCMOTPEHHBIM JOTOBOPOM MHUKpO3aiima.

B Banke Poccun cozgana Ciyxx0a mo 3amure mpaB norpedureneii GUHaHCOBBIX YCIYT U MHHOPUTAPHBIX
akuuonepoB. HampaBuTh mnuchMeHHOe oOparienue B Ciyx0Oy moxHO mo anapecy: 107016, r. Mockgsa, yiI.
Hernunnas, a. 12 wiu no anextponHoit moute: fps@chbr.ru.

3amaTh BOIPOC MOXKHO 10 TeneoHy KoHTakTHOTO 1eHTpa banka Poccun: 8-800-250-40-72 (st GecrmaTHBIX
3BOHKOB 110 Poccun).

- B camoperynupyemyto opranuzamuio (CPO), unenom kotopotii siBisiercss OO0 MKK «Mukpo3zaiim» - Coro3
«MUKPO®UHAHCOBBII AJTbSHC»:

. MTOYTOBBIM OTIIpaBiieHneM 1o anpecy: 125367, r. Mocksa, [lomecckuii mpoesn, a. 16, ctp. 1, oduc

308;

o yepe3 odurmanpHbli cait https://alliance-mfo.ru (pasmen «®opma st momauu odpaiieHni
rpaxaaH);

. o tenepony 8 800 333 68 67.

Ob6pamenne KnreHTa 10MKHO conepxaTh (paMuiInio, UMsi, OTYECTBO (ITPH HATMYHH ), apec (TOYTOBBIN HITH
AIIEKTPOHHBIH, B 3aBUCUMOCTH OT CIIOCc00a HaIpaBJIeHUs] OOpaIIeHMs!).
B tekct oOpariieHus] peKOMEH I0BAaHO BKJIIOUYATh CIICAYIOIIYI0 HH(MOPMALIHIO U JIOKYMEHTHI (TPH UX HAJTUYHH):

. HOMeEp JI0TOBOpa, 3aKkmoueHHoro Mexxay Kimnentom u OOO MKK «Muxkpozaiimy;

. N3JI0KEHHUE CyIecTBa TPeOOBaHUH U (PaKTHUECKHX 0OCTOSATENBLCTB, HA KOTOPBIX OCHOBAHBI
3asiBJICHHBIC TPEOOBAHMUSI, a TAKXKE JI0KA3aTENbCTBA, MOATBEPKIAIONINE STH 00CTOSITEIbCTBA;

o HauMEHOBaHHE OpraHa, IOJHKHOCTH, (haMUInK, MIMEHHU U oTuecTBa (Ipu HaiuuuK) padotarka OO0
MKK «Mukpo3aiim», neiictBus (0e3aeicTBre) KOTOPOTro 00XKaIyoTCs;

. WHBIE CBeIeHHs, KOoTophle KIMeHT cuntaeT He0OX0JUMBIM COOOLIHTE;

. KOTIMH JIOKYMEHTOB, TIOJITBEPIK/IAIOIIX U3JI0KEHHBIE B 00pallleHuH 00CTOsATeNhCTBA. B 3TOM

CiIy4ae B 0OpalieHuH IPUBOIUTCS TIEPEUEHb MPUIaraéMbIX K HEMY JIOKYMEHTOB.

JoxyMeHTamMu, TMOJATBEPKJAIOIMIMMHU TOJHOMOYHMS HAa OCYIIECTBIEHUE JAecTBUA oT uMeHu KineHra,
SIBJISIIOTCS: TIPOCTasi MUChbMEHHAS TIOBEPEHHOCTD, €CJIM MHas (popMa He HpeayCMOTpPEeHa JTOrOBOPOM MHUKpO3aiiMa,
penieHue cyna o npusHaHuM KimeHTa HeneecrocOOHBIM (OTpaHHYEHHBIM B JISECTIOCOOHOCTH) M HOTapHUAIBHO
3aBEepEHHAsI KOTIWS PEIICHUS OpraHa OMEeKH! U IMOTICUYUTENILCTBA O HA3HAUECHUH JINIIA ONIEKYHOM (ITOTICUUTEIIEM ).

B cimyuae momaum oOpallleHus B 3JEKTPOHHOM BHJE, OOpalleHHe M NPUIOKCHHBIE K HEMY JIOKYMEHTHI

JOJDKHBL OBITH IOJAMHUCAaHBl MPOCTOM 3JIEKTPOHHON MOANMKCHI0 MM HMHBIM BHAOM DJICKTPOHHOW IOAIMCH,
onpeaeneHHbIM B gorosope Mexay Kinentom 1 OO0 MKK «Muxkpo3zaiimy.

OcHoBaHus U1 0TKa3a B pacCMOTpeHnH obparieHus Kinuenra mo cymecTy:

1) B oOpallleHNH He yKazaHbl uiaeHTuuuupytomue Kinnenta npusHaku (dpammims, UMs, 0OTYECTBO
(mpym HanM4KMMK), aApec FMEKTPOHHOHN MOYUTHI, €CIIM OTBET JOJDKEH OBITh HalpaBiieH B (hopMe DIIEKTPOHHOTO
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JTOKYMEHTa, WM MOYTOBBIM aJpec, €CIM OTBET JOJDKEH OBITh HaNpaBieH B NMUCBMEHHOW (OpME; OTCYTCTBYET
MOJNKICH YIIOJIHOMOYSHHOTO PEACTaBUTENS (B OTHOLICHUH IOPUINYECKUX JIHI);

2) B 00pallleHnn coJep KaTcsl HEeUEH3YPHbIE TH00 OCKOPOUTENbHBIE BBIPAXKEHNUS, YTPO3bl UMYIIECTBY
000 MKK «Mwukpo3zaiim», IMYIIECTBY, )XH3HH U (WK 310poBbI0 padoTHHKOB OO0 MKK «Mukpo3zaiim», a TaKkxke
YJICHOB UX CEMeEI;

3) TEKCT MMCbMEHHOI'0 00palleHys] He MOAJAETCs IPOUTEHHIO;

4) B OOpallleHHMH COAEP)KUTCA BOIPOC, Ha KOTOpbli KimeHTy paHee mpenocraBiisiics MUChMEHHBIN
OTBET MO CYIIECTBY, M TPHU 3TOM BO BHOBb MOJYYCHHOM OOpalleHWH HE TMPHUBOAATCS HOBBIC IOBOIBI WIIH
00CTOSITENBCTBA, O YEM YBEAOMIIIETCA JIMLIO, HAallpaBUBILIEe OOpalleHue.

Ob6partenne, B KOTOPOM oOXxairyeTcs cy/1e0HOe pelieHre, BO3BpaIaeTcs JIMITy, HalpaBUBIIIeMy oOpalieHue,
C YKa3aHHeM Ha CyAeOHBIH MOPSII0K 00KaTOBaHUS JaHHOTO CyJeOHOTO PeIICHHS.

Ortser Ha obpamenne Kinrnenta OO0 MKK «Mukpo3aiim» HanpasiseT 1o ajapecy, NpeIoCTaBICHHOMY eMy
KnuenTtoM mnpu 3akiioueHHMHM [AOTOBOpAa MHKpo3aima (€Cld HHOe HE MPerLyCMOTPEHO 3aKOHOAATEILCTBOM
Poccwmiickoit denmepannuy WM JOrOBOPOM MHKpO3aiimMa), WIH O ajpecy, coobmeHHoMy KimeHToM B mopsiake
HM3MEHEHHS IIEPCOHAIbHBIX JAHHBIX B COOTBETCTBHU ¢ TpeboBaHusMu DenepanpHoro 3akoHa ot 27 urons 2006 rona
No 152-®@3 «O nepcoHanbHBIX AAHHBIX», B COOTBETCTBUU C YCIOBHSIMH JIOIOBOpa MHUKpPO3aiiMa, 3aKJIFOUEHHOIO C
KineHToMm, ninu B COOTBETCTBUH C BHYTPEHHUM JOKYMEHTOM O MEPCOHANBHBIX JAHHBIX, yTBepkAeHHBIX OO0 MKK
«Mukpo3zaitm».

B cnyuae HanpaBienus oOpauienus ot uMeHn Kimenra ero npencrasureneM, AEHCTBYIOIINM Ha OCHOBaHUH
HOTapHAIlbHO yJIOCTOBEPEHHOW TOBEPEHHOCTH, WM aIBOKaTOM OTBET Ha Takoe obOpamexnue OO0 MKK
«MHuKpo3aiiM» HaIpaBisieT MO aApecy, YKa3aHHOMY MNpPEICTABUTEIEM WIM aJABOKATOM B TaKOM OOpallleHHH, C
kornueil mo azapecy, mpenoctaBieHHoMy OOO MKK «Mukpozaiim» KineHToM mpH 3akiIOYeHHH J0roBOpa
MHKpO3aiima.

B cayuae nampaBnenusi obpamenusi ot umenu Kimenra ero npeactasutenem OO0 MKK «Mukpo3zaiimy»
BIIpaBE HE OTBeYaTh HA Takoe OOpalleHHE, €CIM HE NMPEACTABICH NOKYMEHT, IMOATBEPKIAIOIIUI ITOJIHOMOYUS
MIpe/ICTaBUTENS Ha OCYILECTBICHUE NeHCTBUI 0T nMeHu KinenTa.

7. Nudopmammsa o cmocodax 3ammtbl npaB KimenTa, BriIwuyas WHGOPMANUI0 O HAJIMYUM
BO3MOKHOCTH H CIIOCO0AaX 10Cy1e0HOr0 yperyJJMpoBaHus CIIOpa

[Ipu mapymennn KimeHTOM CpOKOB BO3BpaTa OCHOBHON CYMMBI JIojiTa M (MJIM) YIUIAThl MPOILIEHTOB IO
noroBopy mukpo3saiima, OO0 MKK «Muxkpo3zaiim» 1oBoauT 10 cBeaeHus Kimenra cnocodom, npeaycMOTpEHHBIM
B COOTBETCTBYIOLIEM JOrOBOPE MHKpO3aiiMa, MPETeH3MIO AJsl pa3pelieHHs Cropa B J0CYACOHOM MOpsIKe, B
KOTOPOH YKa3bIBAKOTCS:

1) HAaMMEHOBaHWE MHKPO(DWHAHCOBOM OpraHW3alMd W  CBEAEHHWS, JOCTATOYHBIE JUIS €€
uaeHTU(DUKALINY;

2) pasmep 1 CTPYKTypa TeKyIIeH 3a0/KeHHOCTH KITneHTa Ha aTy COCTaBICHHUS TPETECH3MH;

3) croco0(BI) OTIaTHI 3aJ0JIKEHHOCTH;

4) MOCTIEICTBHS HEUCTIONMHEHYST KITHEHTOM CBOMX 00SI3aTEIBCTB JI0 YKa3aHHOTO B TIPETEH3UH CPOKa;

5) CHocoObI BHECYI€OHOTO pa3pelieHus cropa.

B cayuae ecnu B Teuenue 30 (TpuaLaTH) KalEHAAPHBIX OHEW ¢ aaThl HanpasieHusa nperersun OO0 MKK
«Muxkpo3zaitm» KimeHTy, 0053aTebCTBa, yKa3aHHbBIE B MPETEH3UH, HE OBLIN JTOJDKHBIM 00pa30M HCTIOTHEHBI
Kmentom, OOO MKK «Mukpo3aiiMm» BIipaBe 00paTuThCs B CyJ] ¢ COOTBETCTBYIOIIUM TPEOOBaHHEM.



8. Crincok o(hpucoB (000c00JIEHHBIX MOAPA3eIeHHIT) C aApecaMu U PesKUMaMH PadoThI

Crincok odprcos (06ocoGrennbx noapaenennii) 000 MKK "Mukposaiiv”

No N odpuca Ampec Tpadux padoTet
Tir-Tir 8.00-20.00
1 i LK v M. K I , 112, (6 orang
Lenrpamsmsiii orc r. Kpacomap, yn. U Kocwonasra Tarapuna, 112, (6 yrax) 5B e At 8.00-19.00
Br-C6 8.00-19.
2 Tos0BHO oduc r. Kpacuosap, np- Uekucros, 25/3 1-C6 8.00-19.00
Be-T1H - BHIXOHOI
TIr-TTr 8.00-20.00
3 2 . Kpacnomap, y:1. AtapGexona, 7
obue - pactionap, y. Arapbexona C6-Be u npaymrsse mm 8.00-19.00
TTi-TTr 8.00-20.00
4 3 . Kpacromap, y:1. Oneccras, 37
oduc r. Kpacnozap, yi. Oznecckasi, C6-Be u npasauunynbie mu 8.00-19.00
5 oduc 5 r. AGHnck, yi. Coseron, 45 Ii-Be u npasmmunbie wm 8.00-19.00
Tli-Tit 8.00-20.00
6 6 LK , ya. Oxrs6) L 172
opue - TpacHonap, 2 PribpreKat C6-Be 1 npaymmamsie i 8.00-19.00
7 odue 7 r. Tumamesck, yn. Kpacuas, 112 [Iu-TIr 8.00-20.00
C6-Be u npaymnse mm 8.00-19.00
Tli-TTr 8.00-20.00
8 8 . Kpacnomap, yi. T ii Crasl, 9
oduc r. Kpacnozap, y. Tpyzosoit Cas:, C6-Be u npaymrsse mm 8.00-19.00
9 oduc 9 r. Kpbivick, ya1. Kapa JlnGnexra, 9 IMi-Be 1 npasmmsbie mm 8.00-19.00
10 oduc 10 r. Crasnck-na-KyGanu, ya. Kpacwas, 44 [Ii-T1r 8.00-20.00
C6-Be u npasamnynbie aun 8.00-19.00
11 oduc 11 cr-1ta Bapenuxocias, yi. Kpachas, 39 A TMu-Be 1 npasmuuusie m 9.00-19.00
12 oduc 12 cr-ta HosoTuraposckas, y1. Cosercxas, 66 IMu-Be 1 npasmuuasie mm 8.00-19.00
TIr-IIr 8.00-20.00
13 oduc 13 r. EBnatopus, yi1. Kpynckoii 7A -
C6-Be u npaymrnse mm 8.00-19.00
14 odmc 14 cr-ta uncxas, y. Kpachas, 84 IMi-Be 1 npasmumsbie mm 8.00-19.00
TTr-IIt 8.00-20.00
15 15 . Caxu, yn. G ,23
odme - Corar, y. Cinidpeponiomcras C6-Be  npaymmunbie i 8.00-19.00
16 oduc 16 r. Tempiok, yi. Posst JliokcemBypr, 35 [li-T1r 8.00-20.00
C6-Be u npaywrasse s 8.00-19.00
TTr-TTr 8.00-20.
17 odc 17 r. Hosopoceritck, yn. Fepoes JlecanTrios, 2 -[lr 8.00-20.00
C6-Be u npaymrsse s 8.00-19.00
TTi-TTr 8.00-20.00
18 c 18 . H fick, yaLBi .3
obue - Tlosopoceitiick YA bHpiosona C6-Be  npaymmunbie mm 8.00-19.00
TTi-TTt 8.00-20.00
19 odue 19 . Kpachoaap, yai. Copvonckas, 177/3
on - Tpactonp, yi. FopmoBeKa C6-Be  npaymmunbie mm 8.00-19.00
20 oduc 20 r. Kponotkus, yi. Basapas, 25 ‘, [lu-TTr 8.00-20.00
C6-Be u npayranse s 8.00-19.00
M-It 8.00-20.
21 oduc 21 r. Apmagmp, yi1. Mupa, 34 ii-TTr 8.00-20.00
C6-Be u npaymrasse s 8.00-19.00
TTr-TIt 8.00-20.00
22 odc 22 r. Apmasip, y1. Asosckas, 11 et
C6-Be u npaymnse s 8.00-19.00
TTa-ITr 8.00-20.00
23 oduc 23 r. Yerp-JlaGunck, yi. Jlennna, 89 A
b 1 7T TabumeRs yL e C6-Be u npaymmranse mm 8.00-19.00
TTr-TTT 8.00-20.00
24 oduc 25 r. Amana, yx. Actpaxanckas, 76/3
? AT C6-Be  npayumunbie i 8.00-19.00
25 oduc 26 r. Kepb, y1. Mapmana Epemetko, 30 T ~ [lu-TTr 8.00-20.00
C6-Be u npayranse s 8.00-19.00
26 oduc 27 r. Cepactonons, . Boccrapumx, 8 [Tl 8.00-20.00
C6-Be u npaymsse s 8.00-19.00
TTi-TIt 8.00-20.00
27 odic 28 r. Cinvpeponions. yn. Kiescxas, 60 -
C6-Be u npaymsse s 8.00-19.00
28 oduc 29 . ApmsiHCK, MKp. uM. lenepasia Bacuibesa, 1. 7, k. 57 TTu-Be u npasmuynsie miu 8.00-19.00
Tlr-IIT 8.00-20.00
29 30 . Jabunck, ya. Jlennna, 162
odme - et yaL e C6-Be  npayumunbie mm 8.00-19.00
30 oduc 31 r. Jlankoii, y. Kphivckas, 30 B M-Il 8.00-20.00
C6-Be u npayramse s 8.00-19.00
31 odc 32 r. Benopeserick, yor. Jlermia, 72 TTu-TTr 8.00-19.00
C6-Be - Brxomoit
TTr-TIr 8.00-20.00
32 ¢33 . Kpacnonap, y1. Mocosexas, 1. 122
oduc r. Kpacnozap, yi1. Mockosekas, 1. C6-Be u npasauuunbie mu 8.00-19.00
TTs-TTt 8.00-20.00
33 34 e , np-1 Kuposa, 57
odue - Cimvdpeponions, np-1 Kitposa C6-Be 1 npaymmsie i 8.00-19.00
TTr-IIt 8.00-20.00
34 35 . deogocus, y. H , 213, Tiow, 3-
odme - Geonocw, yn. Ty, 4 15, now. 2 C6-Be  npayumunbie i 8.00-19.00
[Tt 8.00-20.00
35 36 T 1. Tlomsoiickoro, 40
obme T open yi. Tommotierore C6-Be  npayumansie i 8.00-19.00
TIr-TTr 8.00-20.
36 odc 37 r. Cinvpeporions, yi. Farapuita, 40 -Ilr 8.00-20.00
C6-Be u npayrsse mm 8.00-19.00
Tla-TIt 8.00-20.00
37 oduc 38 r. CeBacTomnos, mioma, ['enepaia 3axaposa, 3
bie I epactomo. T Hepaa Jaxapos C6-Be u npaymrasse mm 8.00-19.00
TTs-ITt 8.00-20.00
38 39 . Kepus, y1. Ops , 117-6 (mrepA
odue r- Kepuv, ya. Opmeormnpe, 1176 (mrepA) C6-Be  npaymmunbie mm 8.00-19.00
39 oduc 40 r. Kpacuomap, yi. Cenesnesa, 136/2 [lu-TTr 8.00-20.00
C6-Be u npayranse s 8.00-19.00
Tn-TTr 8.00-20.
40 ouc 41 r. Esnatopus, y1. Hntepuaunonamsnas, 638 I 8.00-20.00
C6-Be u npayasse mm 8.00-19.00
TIr-TTr 8.00-20.
e odc 42 r. Cepactonoms, mpocriext OKTAGbCKoil Pepomommt, 44 -Ilr 8.00-20.00
C6-Be u npaymrsse s 8.00-19.00
TTi-TTr 8.00-20.00
42 oduc 43 . eporioib, yi. Cepacrononbekas / yi. JIm. V. oBa
dic r. Cimdreporios, 1. Cepactonomekan / yii. [, Vo C5-Be b s $.00-19.00
It 8.00-20.00
43 odmc 44 r. Kpackozap, ya1.1-ro Mas, 160
? pactonp, ¥ C6-Be u npaymmisie mu_8.00-19.00
44 oduc 45 r. Maitkom, yn. Kpectoascias, 207 IMu-Be 1 npasmuuunbie 1m 8.00-19.00
B1-C6 8.00-19.
45 oduc 46 r. Kopenoscx, ya. Kpacuas, 2 "3" 1-C6 8.00-19.00
Be-TTH - BBIXO/HO#T
46 oduc 47 r. HosoxyGaricx, ya1. Tlepromaiickan 179/2, now. 4 IMu-Be 1 npasmuuanbie mm 8.00-19.00
47 oduc 48 cr. Kpbuiosckasi, yi1. Kooneparusnasi, 61 TTu-Be u npasasuunsie i 8.00-19.00
48 ouc 49 r. Topsunii Ko, y1. Bopouiosa 36/Ypycosa 60-a/7 IMi-Be 1 npasmuuumbie m 8.00-19.00
49 oduc 50 or. Kammmuscas, y. Tlposerapias, 49 IMu-Be 1 npasmuuunbie 1m 8.00-19.00
TIr-TTr 8.00-19.
50 oduc 51 r. Tymbkesmun, y1. Kpacuas, 13 111 8.00-19.00
C6-Be - BrxoHoit
TIr-TIr 8.00-20.00
51 c 54 . Cimdpeporio, 6-p Jlemnna . 15/y1. Tarapina, 1
oduc r. Cumpeponios, 6-p Jlennna 1. 15/yx. Tarapuna, C5-Be n b A $.00-19.00
52 oduc 55 cr. Kanenckan ya. Hecrepeno 695 IMi-Be 1 npasaumsbie mm 8.00-19.00
53 oduc 57 cr. Buicenn, ya1. CesepHas, 7/1 Ii-Be u npasmunbie an 8.00-19.00
54 oduc 58 r. Kypramuck, . Tipusoksamsuas, cr. Kypraunas, 1693 k [TK1 IMu-Be 1 npasmuuunbie u 8.00-19.00
55 odue 59 nrr. Moctosekoi, ya. Ocramonxa «[lepsomaiickas ymiia» IMu-Be 1 npasmuuansie mm 8.00-19.00
TIr-TIr 8.00-20.00
56 oduc 61 r. Kpacuomap, noc. bepésossiii, yii. 2-s Llenenorpasckas, 1. 44, xopi. 2
uc r. Kpacnozap, noc. bepésosiif, yi1. 2-s Llenenorpasckas, 1. KopiL 06-Be 1 mpaymrsie i 8.00-19.00
57 e 62 r. Kpacnonepexorick, yi. Kanununa, 4/4 IMi-Be 1 npasmmsbie m 8.00-19.00
58 ouc 63 cr. Otpamas, ya. poxas, 1T B1-C6 8.00-19.00
Be-In -
59 oduc 64 r. Anmepotick, 1. Bopountiosa, 281 [lu-TTr 8.00-20.00
C6-Be u npaywsse wm 8.00-19.00
60 oduc 65 r. Xamorencr, ya. Tlepsoaiickan, 1. Ne 103, 610k Ne 1 IMu-Be 1 npasmuuansie mm 8.00-19.00
61 oduc 66 cr. Ceseperas, yi1. Basapras, 8 I-Be 1 npasmumumbie mm 8.00-19.00
62 oduc 67 r. Baxuucapaii, yn. Opynse, 26-a Br-Be 8.00-19.00
TTH - BBIXOJIHO
Tir-TIt 8.00-20.00
63 odic 68 r. Pocros-na-Jlony, yn. Jlo6posomsexoro, 15 i

C6-Bc u npazmuuunsie mu 8.00-19.00
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